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Behavioural Expectations /\

& Code of Conducts

Parents

Parents are an integral part of the JPRA community. Our goal is to create and
maintain a safe, happy and inclusive environment for all members of the
community. We appreciate:

o Regular communication with the Manager including, but not limited to, late
pickup/drop-off, absences and lice or any problems or concerns:

o All concerns raised are done so in a calm, considerate and reasonable
matter where mutual respect and dignity of all individuals involved are
upheld.

o Our program expects our parents and guardians to engage in an appropriate
manner with all staff and other children within the program. If the staff
involved begin to feel unsafe at any point during the interaction, we reserve
the right to disengage the conversation and request to have the Manager,
Executive Director or another staff member present.

o If continued aggressive behaviour arises whether physical, verbal, or mental
towards staff, suspension of childcare may happen.

Children

Children are expected to respect themselves, other children, staff, and all
members of the JPRA community at all times. This looks like:

o Examples of positive behaviour, including but not limited to:
» Hands and feet to yourself

Be kind to others

Respecting others and their property

Following directions and listening to others

o Examples of inappropriate language and behaviour, including but not
limited to
= Threatening others
= Bullying
= Exclusion
» Physical and/or verbal aggression
= Discrimination of any kind



Pick ups & Late Policy
Pick up & Late Policy

JPRA does NOT offer post- care. We appreciate and value on time pick
ups. In case of emergency, please contact Carlyann or Owen at
carlyann@jpra.ca and/or owen@jpra.ca immediately if there is a potential
for a late pick up. Late fees will be added as of 5:35pm. 5% will be added
to your account at 5:35pm. Another 5% will be added again at 5:45pm and
so on. You are expected to have your late fees paid at the end of every
month or the possibility of unenrollment for future months will be
discussed.

If late pick ups are repetitive, other options will be discussed
for pick up by the Manager.

ID Policy

Only authorized persons are permitted to sign out a child. Please
expect to be asked to show a piece of ID when signing out your
child/children. JPRA staff will ID ALL sign outs. If you would like to
add another authorized person to pick up your child, please contact
carlyann@jpra.ca

Abscences

ALL absences need to be reported to Carlyann at carlyann@jpra.ca
as soon as possible. If absences are not reported, you may receive a
call.




Health & Safety ...

First Aid

All JPRA counsellors and the Programs Manager are Standard First Aid & CPR C
certified. For minor bumps, bruises, and cuts, first aid will be provided and
parents will be informed at the end of the day. For major injuries, parents will
be contacted immediately. If an ambulance is needed, one will be called by
JPRA.

Allergies & Medications

Please email the Programs Manager at carlyann@jpra.ca regarding any
medication needed to be administered during camp hours. Please notify if child
has an Epi-Pen and where they keep it.

Sick Policy

JPRA follows Ottawa Public Health guidelines. When sick, children should stay
home for:

FLU: 5 days after onset or once fever free
COLDS & RESPIRATORY VIRUSES: Until fever free
PINK EYE: 24 hours after treated with eye drops
GASTRO ISSUES: 48 hours symptom free

LICE: Not required to stay home, however you must email carlyann@jpra.ca to
keep us updated on the situation. Please inform your children not to share
articles of clothing and to not rub heads with children or staff.

m
Na
b

o, ©




Other important information

Photos & Video

We like to take pictures of fun moments to post on our social media
sites. At the beginning of the after school program, you will receive
an email from Carlyann regarding photo and video consent. Please
respond indicating whether or not you give us permission to post
your child/children. Children’s faces will be covered/blurred if
consent is not given to post.

Clothing and Shoes

All children must come to the After School Program with weather
appropriate clothing and shoes.

Children MUST have indoor shoes! They are not allowed to
participate in ASP with sock feet, bare feet or with boots!

We will have bins to store indoor shoes. It is yours and your child's
responsibility to remember to either pack indoor shoes or to grab
them from the shoe bin at the beginning of ASP.




